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April 2020 Meeting 

BECAUSE of COVID-19 April’s 

and May’s Meetings will go 
Virtual 

Watch Your Email for More 

Information 

 

FVC Leadership 

Scott Isensee – Chair 

Harold Rivkin – Vice Chair 

Kevin Krutza – Treasurer 

Bill Niemuth – Secretary 

Ed Krueger – Senior Advisor 

Partnering with Police to Combat Workplace 
Violence and Active Shooter Events 
 

Appleton PD’s Threat Assessment Officer Ryan Peterson was our March 

speaker.  Ryan provided a terrific overview of how organizations can 

better understand, and take steps to mitigate, prepare, and respond to 

workplace violence and active shooter events.   

 

Key takeaways include: 

• “The best defense is human action.” – Officer Wissink, Oshkosh PD 

• Offices full of cubicles are a very difficult environment for police as they 

try to clear spaces. 

• Organizations must train for active shooter events and employees must 

follow their training. 

• Emergency exits are often not used by evacuating employees and lever 

handles are not effective on emergency exit doors (use panic bars 

instead). 

• Involve police for difficult and high risk discussions and terminations. 

• Visit https://wifusion.org for great information and anonymous reporting. 

• Watch for suspicious behavior in evaluating a person’s propensity for 

violence. 

• Use your instinct or intuition – don’t profile and don’t be biased. 

Be alert for these pre-attack indicators offered by the FBI. 

• Personal grievances. 

• Contextually inappropriate acquisition of weapons, weapon training, 

and fascination on how to make improvised explosive devices. 

• Intense interest in past shootings and mass attacks. 

• Perceived or real loss of job, divorce, death in family, or bankruptcy. 

https://wifusion.org/


 

Security Hot Topic – COVID-
19 
COVID-19 has now infected over 

230k and killed over 9,000 

people.  Its impacts vary from 

country to country, but it is likely 

the most significant pandemic in 
our lifetimes. 

The economy has taken a huge 

impact from the stock market to 

travel to entertainment.  The 

way to stop pandemics is to lock-

down travel and social 

interaction – actions now being 

taken throughout the world and 

in the US. 
When it ends, and it will, we 

need to conduct a thorough 

debrief and ensure our next 

response improves. 

 

Emerging Security 
Challenges 

• COVID – 19  and Pandemic 

Planning 

 

Contact Us 

http://www.asisfoxvalley.org/ 

 

GSX 2020 

Don’t miss GSX 2020! 

Click below for more info 

21-23 SEPTEMBER 2020 
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CENTER | ATLANTA, GA 

 

 

 

 

• Drug/alcohol abuse. 

• Testing security measures at target locations. 

• Few active shooters had arrests for violent crimes. 

• If you think you hear gun shots, assume they are. 

• To survive an active shooter event, you need to be creative and 

think out of the box. 

• Only 50 percent of companies have workplace violence and active 

shooter procedures. 

Special thanks to Officer Peterson for speaking.  It was a great 
opportunity to learn further about these terrible events and continue to 

cement the relationship between law enforcement and the security 

industry. 

Security Resources in NE WI and N MI! 
March’s FVC meeting featured two of our own telling us about 
themselves, their organizations, backgrounds, talents, and needs from 

the Chapter.  This popular session has become a regular at FVC 

meetings.  Here is a summary. 

 

 Aaron Zemlock, Fox Valley Technical College (FVTC) 

 

Aaron is Department Chair of the Security and Asset Protection Program.  
After graduating from UW-Oshkosh, Aaron began his law enforcement 

career in 1996 with the Menasha Police Department.  He loves police 

work and spent much of his career as a school liaison officer where he 
began teaching and learning about security. 

 
His interest in CPTED, physical security, emergency response planning, 

and security surveys was extremely valuable when he was responsible 

for district-wide school law enforcement. 
 

Aaron began his FVTC career as a contractor and found he enjoyed 
teaching.  It led to his current position, a role he has now held for two 

and a half years.  After two decades in law enforcement, Aaron continues 

to learn quickly in the security field.  Aaron can offer FVC members his 
expertise in training on active shooter situations, security assessments, 

and physical security. 
 

Aaron’s most impactful memory was an active shooter event on the Fox 

River Trestle on quiet Sunday afternoon.  Aaron was at home when he 
receive the call and grabbed weapon and radio and responded.  When he 

arrived he encountered a chaotic situation.  After his initial response, he 

assumed his public information officer (PIO) responsibilities and later was 
the family liaison.  If you are not familiar with the situation, you can read 

more here. 

 

http://www.asisfoxvalley.org/
https://www.gsx.org/
https://www.gsx.org/
https://www.gsx.org/
https://www.chicagotribune.com/news/breaking/ct-wisconsin-bridge-shooting-20150503-story.html


 

US Department of State 
Overseas Security Advisory 
Council (OSAC) 

Does your organization have 
operations outside the US? 

If so, become an OSAC 

member today to enhance 
your international security 

expertise! 

https://www.osac.gov 

 

*Mark Your Calendar*    
May 11, 2020 FVC Virtual 

Meeting 

Planned Speaker  

Lori Waters, Director of 

Information Security, 

Jewelers Mutual Insurance 
Group 

 
 

 

 

 

 

 

 

 

 

 Scott Isensee – Pfefferle Companies, Inc. 

Scott started in a non-security role with Pfefferle in 1995.  Pfefferle, with 
130 employees, provides managed properties to clients in the Fox Cities 

and Central WI. In 2004, they acquired a new building and Scott was 

tasked with implementing a new access control and security camera 
system.   His success bred new projects in other buildings and before he 

knew it, he was a physical/technical security expert.   

Today, as Director of Security, Safety, and HR, he conducts security 

surveys and manages security projects for Pfefferle and its clients.  He 

often works with property brokers and finds his most effective strategy is 

working directly with the property managers. 

Scott has a special appreciate for ASIS International because he was 

assigned to conduct a security survey of a museum some time ago.  The 
problem was he knew nothing about museum security.  After researching 

ASIS he found their museum security guidelines, read them thoroughly 
and conducted a very successful survey.  As a result, Scott believes ASIS 

is a fantastic resource for security and non-security professionals. 

April 13 FVC Meeting Agenda 
Because of COVID-19, April’s meeting will go virtual.  We will use ASIS 

International’s Zoom platform https://zoom.us.  Using video, audio, and 
sharable content (PowerPoints) on a virtual display, these systems work 

very well through your computer or smart phone.  As a fallback, you can 

dial into a telephone number.  Watch your email for specifics on how to 

attend our first virtual meeting. 

 

Virtual FVC Zoom Meeting 

2PM to 3:30PM 

No Cost 

Agenda 

2:00PM – Meet and Greet and Introductions 

2:15PM – Business Meeting 

2:30PM – Update on the COVID-19 Situation 

3:00PM – COVID-19 Roundtable – Share Your Actions, Challenges and 

Questions 

 

Please join us to learn, share, and build friendships with your colleagues. 

Thanks for your Feedback! 
 
The FVC Leadership Team is committed to improving your 
membership experience.  As a result, we have been soliciting 
feedback at FVC meetings.  Here is a summary of the March meeting 
feedback. 

https://www.osac.gov/
https://zoom.us/


 

 

 

Did you know? 
Chinese produced security 
cameras by Dahua and 

Hikvision are blocked by the 

US Government because of 
security concerns. 

 

 

 

Did you know? 
March is ASIS Member 
Appreciation Month. 

Thank you for your 

support of ASIS 
International! 

 

 
• Most members like the new time and day.  The Red Lion Paper 

Valley is a good location and the March meal was good. 

• The meeting format is popular and Ryan Peterson’s presentation 
was extremely helpful. 

• Potential future events/training should include: 
• Airport Security and Tour 
• Weapons and concealed carry training 

• Crisis Management, CyberSecurity, and Business Continuity 

• Security Technology 

• ASIS Certification Program Overview 
• Drug Diversion 

• Potential 1 or 2 day class subjects might include: 
• Focus on Workplace Violence, but Business Recovery, Disaster 

Planning, and Developing Physical Security Reports are good 
• Conducting Security Risk and Safety Assessments 

• Members should attend meetings and network events 

• An FVC directory should be published 
• Continue interesting topics and presentations 

• Increased exposure – consider a mailer from private sector 
members 

• Focus on group interaction and relationship building 

 
Thank you for your feedback! 

COVID-19 – The 2020 Pandemic 
By Bill Niemuth 
 

How has your organization been impacted by COVID-19?  Did your 

organization have a pandemic plan?  When was your crisis management 

team activated?  How effective has your response been? 

This pandemic and the next one are foreseeable; the unknown is always 

when.  My first taste of pandemic planning was in 2002 during the SARS 

outbreak.  Kimberly-Clark was building a diaper plant in Singapore and I 
was responsible for its security design and implementation.  I had to 

cancel three trips due to SARS and when we opened travel on a Sunday 
the following morning I flew into an empty Changi Airport and stayed in 

a deserted hotel.  It was a different Singapore than I visited previously.  

One thing I heard from colleagues in the US and impacted countries was 
how unprepared they were.  During the same time, I was a member of 

the Outagamie County Disaster Advisory Group and we refreshed the 
County’s pandemic plan and held an exercise.  We should have been 

prepared, right? 

Written plans are only effective if they are communicated and practiced 
well.  Planning with stakeholders is much more effective than long 

written plans no one will review and reference. 

Process drives today’s business.  It is essential the crisis management 
program have a structured process to remove as much of the stress and 

anxiety has possible.  The keys to an effective crisis management 

program are process, decision making, and communications. 

May you and your organization come out of this pandemic stronger and 

better prepared to tackle the next big crisis. 

 


